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Dear Mr Charligh

Thank you for your létter of the 4th July. It is indeed regrettable that communications between us
should open with a complaint about an incident in the early hours of Satarday 2nd July.

An investigation of out radar recordings has identified a Boeing 757 at an altitade of 5,700 feet over
Kings Norton, en route to Nottingham East Midlands at the time you hayve reported. The aircraft was
operated by European Air Transport and had originated in Cologne, I enclose g print out from our radar
recording system which shows the track and height of the aircraft.

You can be assured that we will continue to work with airlines to make certain that aircraft are operated
in a manner that minimiges the impact on the communilies over which they fly. For example, last year
98% of departing aircraft remained on-track, within the Noise Preferential Routes.

I look forward to meeting you,

Yours sincerely

Penny Coates e e
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